
As part of our ongoing growth strategy, we have made two management team 
changes. Please take a moment to say “hello” next time you stop by our Old 
Town or Bangor branch.

Tess Mairhuber 
Tess was hired as the Bangor Branch Manager 
and joined the PCFCU team in 2012. Over the 
last five years, she has grown alongside the Bangor 
branch, at 466 Main Street, providing both Share 
and Loan services. She has recently transitioned to 
our Commercial Loan Manager position and is now 
located in Old Town. In her new role, she will work 
closely with current and new business accounts, in 
an effort to make the most out of those business 
relationships.

Tess attended Eastern Maine Community College, and has extensive 
experience in business administration, payroll, and management. She has past 
experience serving as a Board Member and as Vice President to the Board for 
the Maine Payroll Association. She has also volunteered for The American 
Payroll Association Hotline, American Cancer Society, Big Brothers, Big 
Sisters, and Junior Achievement. Tess resides in Hudson with her fiancé and 
has two grown children and 3 grandchildren. In her spare time she likes to 
camp, kayak, garden, and spend time with family.

Jess Francis 
Jess has been with PCFCU for over 10 years, most 
recently as the Marketing Manager. Since her 
time with the Credit Union, she has worked at our 
Old Town branch, but has recently accepted the 
role of Branch Manager in Bangor. In addition to 
Marketing, she will aim to further grow the Bangor 
branch and enhance the member experience. 
Jess is a graduate of Old Town High School and 

received her Bachelors of Arts in Psychology from the University of Maine. 
She is passionate about being involved in the community, and currently 
serves as the Treasurer to the Board for the Courageous Steps Project and is a 
member of the Maine Credit Union League’s Young Professionals Network. 
She also volunteers for Champion the Cure, Children’s Miracle Network, 
Maine Credit Unions Campaign for Ending Hunger, the Special Olympics, 
and Junior Achievement.  Jess lives in Hermon with her husband, Anthony, 
and their two daughters. Her hobbies include traveling, reading, blogging, and 
watching horror films.
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Old Town
205 Main Street · P.O. Box 434 

Old Town, ME 04468 
207.827.3165 · Fax 207.827.6674

Lobby Hours
Monday–Friday 8:00a.m.– 4:30p.m.

Saturday 9:00a.m.– Noon
Drive Thru Hours

Monday–Friday 7:30a.m.– 5:00p.m.
Saturday 9:00a.m.– Noon

Bangor
466 Main Street 

Bangor, ME 04401 
207.941.6373 · Fax 207.941.0979

Hours
Monday–Friday 8:00a.m.– 4:30p.m. 

Saturday (Drive-Thru only) 9:00a.m.– Noon

Howland
16 Coffin Street 

Howland, ME 04448 
207.732.5607 · Fax 207.732.5605

Hours
Monday–Friday 8:00a.m.– 4:30p.m.

Saturday (Drive-Thru only) 9:00a.m.– Noon
Audio Response Line

207.827.4209

Holiday Closings

Independence Day - Tuesday, July 4

Labor Day - Monday, September 4

 www.penobscotcountyfcu.com

Federally Insured by NCUA
EQUAL OPPORTUNITY
LENDER

Scholarship winners announced: PCFCU was proud to once again offer a 
scholarship program, at OTHS. In years past, one applicant has been chosen 
to win a $500 scholarship. However, this year two applicants stuck out to the 
scholarship committee, comprised of both volunteers and staff. In the end, 
we were happy to award both students with $500 each. Congratulations to 
Samantha Dauphinee and Alexis Rutherford! Both girls will be attending the 
University of Maine, Orono, in the fall. We wish you both the best in your 
studies!
If you wish to contribute to PCFCU’s scholarship fund, please contact Missi 
Weatherbee at 827-3165 ext. 116. It is our hopes to offer this program for 
many years to come.



Below you’ll find a listing of each of our 
three branches with the name and title of 
each employee that works there. For your 
convenience, we have listed the phone 
extension for each staff member so you   
can contact us directly.   

Old Town
Steven Baillargeon 
President/CEO .................................... 117

Missi Weatherbee 
V.P. Member Service/ 
Branch Manager .................................. 115
Dana Sibley 
V.P. of Lending.................................... 128
Bernice Stroba 
V.P. Accounting ................................... 121
Roy Weymouth 
IT/Systems Manager ........................... 125

Tess Mairhuber 
Commercial Loan Manager .................. 123 
Joan Sage 
Mortgage Loan Manager ...................... 129 
Chris Brewer 
Collections Manager ............................ 116 
Tracy Smith 
Credit Counselor ................................. 130 
Brandon Thayer 
Accounting Assistant ........................... 114 
Tina Harmon
Accounting Assistant ........................... 111
Heidi Sullivan 
Member Relation Specialist .................. 124  
Candy Jipson, Receptionist ................ 110
Carrie Reed, Teller ............................ 113
Keragan Munson, Teller .................... 118 
Allie Youse, Teller .............................. 122
Dannin Scher, Teller .......................... 112 
Mark “Bubba” Cates 
Custodian Part-Time ............................ 110

Bangor
Jess Francis 
Branch Manager/Marketing Manager .... 712 
Melissa Cote 
Indirect Loan Officer ............................ 716
Ashley Sprague 
Member Relation Specialist .................. 710
Darren Willett, Teller ......................... 713

Howland
Kathy Long 
Branch Manager/Loan Officer .............. 511

Cathleen Fichera 
Member Card Specialist ....................... 514 
Jody Dudley, Teller ............................ 513 
Barbara Dumont, Teller ..................... 512

Apple Pay 
You will soon be able to use your PCFCU Visa Debit Card with Apple Pay. Users will 
be able to make purchases and check out with a simple touch of a finger, without ever 
swiping a card. It is accepted at more than one million stores and merchants and it is 
safe, and secure, as your card details are never shared with/handled by the merchant. 
Safe ✓, easy ✓, convenient ✓. Stay tuned for more details, as we get closer to launch. 

Online Loan 
Applications
Beginning in November, both 
members and non-members will 
have the ability to apply for loans 
online, 24/7/365. With the ability 
to apply for consumer loans from 
anywhere (from the office, your 
vacation home, your couch, etc…) 
you’ll never feel like the loan 
application process is a bother again. 

Online Membership Applications 
Expected to roll-out shortly after the online loan applications, we will also be offering 
online membership applications. Members/non-members will have the ability to open 
up new/additional accounts right from their computer. From ID verification right 
straight through funding the account, individuals will be able to see the entire account 
opening process through without stepping foot into a branch. 

DocuSign
With the ability to sign, and submit, documents electronically, members won’t have to 
worry about making it to a branch during business hours. From loan documents to a 
simple change of address, we will be aiming to simplify and streamline your financial 
experience. 

Staff, volunteers, and members gathered as Steve Baillargeon, President/CEO did a 
year-in-review and recognized employees with service awards: Steve Baillargeon & 
Kathy Long (15 years,) Jess Francis (10 years,) and Chris Brewer & Ashley Sprague 
(5 years). 

NOTICE TO FORMER HOWLAND ENFIELD FCU MEMBERS: If you 
were a HEFCU member and routinely have wire transactions processed, please use 
routing number 211288158 instead of 211287858. Thank you.

Effective July 7, 2017

Revised Service Charges
• Automatic Transfer from Primary Share (Or other designated account, as assigned 
  by member): $3.00/Transfer (currently $2.00)
• Courtesy Pay Per Item Fee: $29.00/occurrence (currently $25.00)
• Non-Sufficient Funds (NSF): $29.00/occurrence (currently $25.00)
• Outgoing Foreign Wire: $40.00 (currently $35.00)


